
  

SYSTEM INFORMATION 

 

System Information Report 

 

Did you know Formpak can generate a very useful report which displays your system information? Well, you do 

now! The report displays your Server Details, License Information, Users, Regions, Document Types, Item 

Classes, Item Compositions, and Property Calculation Methods. 

 

Navigate to ‘Show System Information’ and a PDF report will be generated within Formpak. 

 

The first page of the report displays your Environment which runs Formpak Software.  

 

Build Number is useful to determine which version of Formpak you have installed on your system, and you may 

want to review the Build Number and arrange a necessary system update. To do this you can contact us at 

support@formpak-software.com. 

 

If you are experiencing any software performance issues you can check on this page if you think the issue may 

be related to the CPU, Memory, or Disc Space. 

 

 



The second page of the report refers to License information. To access Formpak you need a license, and there 

are different types and different levels of access.  

 

License Level 

 

A Category Users have access to do everything, which can only be limited by permission selection. An A 

license is necessary for example for formulators, regulatory managers, and system administrators. 

 

B Category User is in between A and C, with ability to modify in many areas, but not formulation compositions, 

or high level regulatory or system set up. This role is commonly used by product evaluators, and raw material 

managers. 

 

C Category User can be considered more of a ‘View’ license, but they can also use search facilities and print 

documents and labels. They can also ‘Add a New Project’ and ‘Action a Task’. This category is often used by 

laboratory staff and sales account managers. 

 

License Types 

 

Standard License is assigned per User, and can be A, B or C Category. 

 

Concurrent License can be assigned to up to 5 users and can be License Category A, B or C and can have 

different permissions, but the Users cannot log on at the same time. 

 

Lite License can be assigned to up to 5 users all C Category and can also have different permissions per User 

but cannot log on at the same time. 

 

Expiry Date of the available Licenses, which is something to be aware of as Formpak send out updated License 

Keys via email close to the expiry date for you to update within the software. Click here to find out how to 

update a License Key in Formpak 

 

 

 
 

The report displays the License Category and the number of Licenses available within Formpak. Licenses which 

are active (Enabled), inactive (Disabled) and the login pattern, which you can use to determine if you have the 

most suitable number of licenses, type and category required.  

 

 

https://formpak-software.com/Support_Centre/Pages/License_Key.html


 

The report lists the specific Users under the relevant License Category and displays the Last Login date and 

time. 

 

 
 

Service Calls refer to web services that have been active, such as integrated external systems. For example, 

ERP systems and compounding machines. 

 

 
 

Regions displays the language translations available for printing documents (For Print), which is a useful way to 

check you have the necessary translation to print documents in a different language. 

 

 
 

Document Types lists all the available documents you can print from your Formpak system and is a useful way 

to check what documents you have available without having to select the Print function within Formpak. 

 

 
 

 

 

 

 

 

 

 

 



Items lists the different Item Classes contained within your system, and the number of Items in each. 

 

 
 

Item Compositions list the Item Classes which contain compositions within your system. 

 

 
 

 

Property Calculation Methods lists those available within your system that contain the criteria for certain 

properties to calculate.  

 

 

 

 

 

 

 

 

 

 

 

 



Mini Tip 

Deleting Item Classes 

 

You can delete Item Classes which are no longer required if the Item Class does not contain any Items.  

To remove Items from one Item Class and transfer the Items into another Item Class Navigate to ‘Change Item 

Class of Item.’  

 

  
 

Change the Item Class and click Save. 

 

Once all the Items have been transferred you can now delete the Item Class you no longer require. Please be 

certain your business does not require the Item Class before you delete as it may have implications for other 

Users on your system. Be aware once the Item Class has been deleted it cannot be recovered. 

 

Navigate to ‘Modify an Item Class’ select the Item Class you want to delete from the drop down menu. Click 

Delete. 

 

 
  

You will be prompted to confirm you want to delete the Item Class. Select Yes. 

 

 

 

The system will confirm the Item Class was deleted successfully. 

 

 



 

 

To see previous ‘Tip of the Month’ articles, please see here.  

 

All of our training and support material can be accessed from our Support Centre. The Support Centre is 

available 24/7 and is a great resource to use at your convenience. It includes: 

• Over 100 training and support articles 

• Links to training videos 

• Quick Start Guides 

• The Formpak Training Matrix  

 

The Support Centre can be accessed on the Home screen of Formpak software or via the following link: 

https://www.formpak-software.com/Support_Centre/Pages/Support_Centre.html 

 

Our Support Team are available: 

Monday - Thursday: 8:30 - 17:00 (GMT) 

Friday: 8:30 - 16:00 (GMT) 

Email: support@formpak-software.com 

Telephone: +44 (0) 1235 250 020 

 

The Formpak Help Centre is included directly in Formpak software, just press the 'Help' button to access it. The 

Formpak Help Centre offers explanations for each function of the application as well as a glossary of the 

technical terminology used. 

 

View our YouTube channel with lots of helpful guides and information about Formpak 

https://www.youtube.com/user/FormpakSoftware/videos 

 

 

https://www.formpak-software.com/Support_Centre/Pages/Tip_of_the_Month.html
https://www.formpak-software.com/Support_Centre/Pages/Support_Centre.html
https://www.youtube.com/user/FormpakSoftware/videos

